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Terms of Service: Inclusion and
Admission Policy

1. Our Commitment to Inclusion

Smart HEMA Clubs(SHC) and any subsequent SHC run events are dedicated to fostering an
inclusive, welcoming, and safe environment for all individuals interested in Historical European
Martial Arts (HEMA). We believe that the discipline, history, and community of HEMA should be
accessible to anyone who wishes to learn and participate, regardless of their background or
ability.

2. Non-Discrimination Policy

We are committed to the principles of equality and diversity. In accordance with the Equality
Act 2010, SHC does not discriminate against any individual on the basis of any "protected
characteristic," including:

Age

Disability

Gender reassignment

Marriage and civil partnership

Pregnancy and maternity

Race (including colour, nationality, and ethnic or national origin)
Religion or belief

Sex

Sexual orientation

We actively strive to ensure that our training environment is free from harassment, bullying, or
exclusionary behaviour based on any of the above factors.

3. Right to Refuse Service

While we encourage participation from all backgrounds, SHC is a private business. We reserve
the right to refuse service or terminate membership/participation at our sole discretion, provided
such decisions are made in accordance with UK law and are not based on protected
characteristics.
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Reasons for refusal or exclusion may include, but are not limited to:

e Safety Concerns: Conduct that poses a physical risk to the individual, our instructors, or
other members (e.g., failure to follow safety protocols, reckless handling of equipment, or
being under the influence of substances).

e Code of Conduct Violations: Harassment, aggressive or threatening behaviour,
bullying, or any conduct that disrupts the safe and professional operation of our
classes/business.

e Capacity and Suitability: Situations where we cannot reasonably accommodate an
individual’s specific needs without compromising the safety of the group or the integrity
of the training, or where we have reached maximum safe operational capacity.

e Legal or Regulatory Compliance: Any circumstance where continuing to provide
service would place the business in breach of legal obligations or insurance
requirements.

This policy applies to all prospective and current members, visitors, and staff. We reserve the
right to update this policy periodically to ensure continued alignment with UK legislation.

By participating in SHC sessions, all members agree to adhere to our safety standards and
code of conduct.
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